TAI LIEU MAU QUY CHE HOAT PQNG WEBSITE, (NG DUNG
CUNG CAP D|CH YU THUONG MAI DIEN TU

Tén thwong nhin/td chirc CONG HOA XA HOI CHU NGHIA VIET NAM
Cong ty TNHH JodoJob Technology Péc 1dp — Tw do — Hanh phiic

TPHCM, ngay 23 thdang 10 nam 2025

QUY CHE HOAT DONG
UNG DUNG CUNG CAP DICH VU TMPT JODOJOB

I. Nguyén tic chung

- Két ndi ngudi lao dong ngin han (Worker) va ngudi tuyén dung (Employer)

- Trung gian thanh to4n, dim bao an toan giao dich

- Dia chi truy cap danh cho ngudi lao dgng (Worker):
https://apps.apple.com/vn/app/jodojob-tim-nhin-su-ngin-han/id6749530366

- Dja chi truy cdp danh cho ngudi ngudi tuyén dung (Employer):
https://apps.apple.com/vn/app/jodojob-tim-nhin-su-ngin-han/id6749530366

- Website gidi thi¢u: https:/jodojob.com

II. Quy dinh chung

1. Dinh nghia thuit ngir
o “Worker” (Ngudilao djng): Ca nhan ding ky tai khodn trén JodoJob dé tim va
nhén viéc ngfm han.
o “Employer” (Ngudi tuyén dung): C4 nhan hoic t6 chirc ding ky tai khoan dé
ding cong viéc va tuyén Worker.
o “Ban quén ly JodoJob” (BQL): Cong ty TNHH Cong Nghe JodoJob, don vi vin
hanh va quan ly hé thong img dung.
o “Job” (Cong viéc): Nhiém vy hodc cong viéc dugc Employer dadng tai, bao gom
thong tin mé ta, thoi gian, dja diém va mirc lvong.
2. Phén loai thanh vién
o Thanh vién Worker: Ngudi ding cé vai trd ngudi lao dong.
o Thanh vién Employer: Ngudi ding c6 vai trd tuyén dung. )
o Céc thanh vién phai ding ky tai khodn, xé4c thyc email/CCCD (néu c6 yéu cau
KYC), va tudn thi quy ché nay.
3. Nguyén tic chung
o Moi thanh vién phai cung cp théng tin chinh x4c, chiu tréch nhiém vé tinh hop
phép cia ndi dung ding tai. i
o Khdng dugc ding ti théng tin trai phap luat, vi pham thuan phong my tuc, hodc
lién quan dén cAc nganh nghé cim.
o Céc giao djch trén JodoJob chi dugc coi 12 hep 1§ khi thong qua hé thong (g
dung va dugc xé4c nhin bdi Employer.

Luu y: Thuong nhan, td chirc, cd nhén c6 tréch nhiém theo ddl tinh trang x Iy hd sd qua thy dién tlr hodc tai khoan truy
cap hé thdng @& dugc cdp trén trang online.gov.vn dé tién hanh cp nhat va chinh stra thdng tin theo yéu cdu.
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11I. Quy trinh giao dich
1. Quy trinh danh cho ngudi lao djng (Woerker)
- Worker ding ky tai khodn — cfip nhit hd so — diing thoi gian rinh/ky niing.
- Nhin 1&i m&i tir Employer hojic tim job — trao dbi qua chat — dugc Employer tao
job chinh thirc.
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LWu y: Thuong nhdn, t8 chire, cé nhdn ob tréch nhiém theo dBi tinh trang U 1y h sd qua th dién tlr hodc tai khodn truy
¢dp hé thdng 43 duoc clp trén trang ontine.gov.vn ¢€ tién hanh cép nhit va chinh sia thing tin theo yéu c3u.
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Luu y: Thudng nhan, t8 chifc, c& nhan cb tréch nhiém theo ddi tinh trang xif Iy hd sd qua thy dign tr hodc tai khoan truy
c8p hé théng d3 dudc clp trén trang online.gov.vn 4& tién hanh cp nhét va chinh sira théng tin theo yéu cau.
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2. Quy trinh dinh cho ngudi dbi tie (Employer)
- Employer d&ing ky tdi khodn — cp nhit hd so doanh nghiép/cd nhin — ding job.

- Duyét Worker phil hgp hofic giri 1&i méi — tao job chinh thirc — thanh todn qua h§
théng.
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Luu y: Thudng nhén, t8 chifc, ca nhén cb tréch nhiém theo ddi tinh trang x(f Iy hd sg qua thy dién tif hodc tdi khodn truy
cép hé thing 63 dugc cdp trén trang online.gov.vn &€& tién hanh c8p nhat va chinh sifa thdng tin theo yéu cau.
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3. Quy trinh giao nhén vin chuyén
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- Ung dung JodoJob khéng cung cép dich vu giao nhan vin chuyén hang héa. Giao dich

chi bao gdm cung g céng viéc giira Employer va Worker.

4. Quy trinh xdc nhén/hiy cong viéc

- Employer tao job — 2 bén trao d6i — Employer thanh todn — hé thong ghi nhan.

- Néu Employer hity treéc khi bit ddu, sd tién tam giir dugc hoan vé vi Employer.

- Néu Worker huy trudc gio 1am, Employer dugc hoan tién .

Luu y: Thuong nhén, td chirc, cd nhan ¢b trdch nhiém theo dai tinh trang xir ly hd sd qua thy dién td hodc tai khoan truy
cdp hé thdng @3 dugc cdp trén trang online.gov.vn d& tién hanh cdp nhdt va chinh sifa thong tin theo yéu cau.
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cip hé thing @3 dugc cdp trén trang online.gov.vn 6€ tén hanh cip nhit v chinh sif2 thdng tin theo yéu cBu.
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5. Quy trinh hoan tién

- Trong truémg hgp job bj hiy (theo didu kién néu trén), hé thdng s& hoin tién vdo vi
JodoJob cua Employer.

- Worker khong ¢6 co ché “ddi trd™, chi ¢6 xdc nhin hojic tir chdi job.
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Luu y: Thudng nhan, t8 chic, c& nhén cb trdch nhiém theo ddi tinh trang xU ly hd sd qua thu dién t&r hodc tai khodn truy
c3p hé théng d8 dugc cdp trén trang online.gov.vn A& tién hanh cip nhét va chinh sira thdng tin theo yéu cau.
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6. Quy trinh gidi quyét tranh chilp, khiéu ngi
- Thinh vién gui khidu ngl qua emailhatline JodoJob hiode bdo cdo cdng vide trye tidp
@ (mg dung JodoJob.

- BQL JodoJob tiép nhdn, x4 minh thdng tin, hda gidi gidm Worker vi Employer.
Néu khong dat théa thugn — theo quy dinh phdp lujt VN.
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7. Quy trinh khéc (néu cé).

- Vé&i JodoJob c6 thé thém: Quy trinh xdc thye danh tinh (KYC)
Ngudi ding upload CCCD + anh khuén m3t — BQL JodoJob kiém tra.
Trang thé: “dnng duyét / di duyét / bj tir chc'h" hlén th trong app.

S XAC minh thong tin
R L e ) Y&u cdu anh CCCD

1 Cung ¢dp CCCD do chinh phu c3p, con hidy

5 e,
s Xéc minh danh tinh 2 Jing ehinh a5 Khong edt o bing phin
™

Vul 10ng chudn bj céc buds sau ¢4 xéc mmh % Jobs o A0t ol b ey .
€2 Buoc 1 Chup anh KRudn mat rd nét 4. Hd 11y dinh dang JPG, JPEO, PNG.

€4 Buoc 2 Chyp mdt truge CCCD, 5. Durg iging anh khong vugt qua SMB.

€4 Buoc 3. Chup mit sau CCCO

B4t ddu xdc minh

Hinh nh gidy t& tiy thin
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LU kéu cnl ding € xac minh danh tind1 nhm
cung cap dich vy U hdn, khing cha sé cho bén hi

Liru ¥: Ban quéan 1y Ung dung JodoJob (cung cap dlch vu thuong mai dién tir) 43 mo6 ta chi tiét
céc quy trinh giao dich phil hep v6i mé hinh két ndi viéc 1am, dim béo tuan thi quy dinh phép
Juat.

- Céc img dung c¢6 md hinh dic th khéc nhau cin mé ta quy trinh phi hop.
- Pbi véi Jodo) ob khong thugc md hinh d4u gid tryc tuyén, do 46 khong 4p dung cic
quy dinh tai Diéu 48-51 Nghj dinh 52/2013/ND-CP.

Luu y: Thuong nhan, td chirc, ca nhn c6 trach nhiém theo ddi tinh trang xir ly hd sd qua thu dién ti hodc tai khoan truy
cap hé thdng da duge cdp trén trang online.gov.vn dé tién hanh cdp nhét va chinh sifa thdng tin theo yéu cau.
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1V. Quy trinh thanh todn

1. Thanh toédn giira Worker va Employer
- Employer nap tién vdo vi JodoJob — t30 job chinh thic — tién bj tam gidr.

- Sau khi job hoan tit, b thdng gidi ngin tidn cho Worker.

2. Thanh toén giira Worker/Employer va BQL JodoJob
JodoJob thu 10% phi dich vy tir Nha wyen dyng (Employer) trén tong gi trj cong
vi¢c sau khi hai bén x4c nhidn hodn thanh.

- Dbng thoi thu 5% phi dich vy tir Ngudi lao dgng (Worker) khi nhin thanh toén cdng
vige,

- Cée mirc phi néu trén c6 thé duge didu chinh theo chinh sach timg thési ky, va duge
cong khai minh bach trén website va ung dung JodoJob.

V. Dam bio an toan giao djch
Hé thdng gii tién & vi 1gm cho dén khi job hoan tt.

- Moi giao djch thanh todn thyc hién qua h¢ théng JodoJob (khong giao dich ngodi).
Di li¢u thanh toin duge md héa SSL., bao mjt theo chudn PCI DSS (néu c6 tich hgp
cbng).

JodoJob ¢6 co ché xir I§ khiéu nai, bdi thuémg trong truémg hop 13i hé théng.
VI. Bio v¢ thong tin c4 nhéin cia khich hang

JodoJob cam két tudin thii Diéu 68-73 Nghj dinh 52/2013/ND-CP va quy dinh bao v¢ théng tin cd

nhdn cua ngudi tiéu dung.

- Myc dich thu thip thong tin c4 nhian: Ung dyng JodoJob thu thip c4c théng tin cin

thiét cia ngudi ding (ho tén, email, s6 dién thoai, CCCD khi KYC, thdng tin i khoén

vi) nhim phyc vy viéc két ndi viéc 1am, x4c thyc danh tinh, thanh toén va cdi thién trai

nghi¢m ngudi ding.

- Pham vi sir dyng thdng tin: Thong tin cd nhin dugc sir dung ndi b) trong hé thng

JodoJob, bao gdm:;

+ xé4c thyc tai khoan va giao djch, cung

+cdp djch vy giira Nha tuyén dung va Nguéi lao dong

+ giri théng béo lién quan dén hoat dong viéc 1am va thanh to4n. JodoJob cam két
khéng tiét 19, chuyén nhugng hay chia sé dir liéu c4 nhan cho bén thir ba, trir truomg hgp
¢6 yéu cau tir co quan nha nuéc 6 thim quyén theo quy djnh phap lujt.

- Thoi gian hru trir: Thong tin ¢4 nhin duge luu trir trong suét thoi gian tai khoan con

hoat djng. Khi ngudi ding yéu cAu x6a tai khoan hogic JodoJob ngimg cung cép dich vu,

Luu y: Thudng nhan, t8 chitc, c& nhén cb trach nhiém theo ddl tinh trang xi Iy hd sd qua thu dién tf hodc tai khoan truy
cap hé thdng 83 dugc cdp trén trang online.gov.vn dé tién hanh cdp nhét va chinh sia thing tin theo yéu c3u.
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todn bd thing tin s& duge xéa hogc in trong vdng 180 ngly theo quy dinh vé luu trir dir
biu giao dich dién 141,
- Nhimg nguiri hodc td chirc duge tiép cin thong tin:

+ Bj phin Quén trj he théing cia Jodolob (Admin) 6 quyén truy cip dé kiém duyét ndi
dung, hd g nguin ding hofic xir 3§ khidu ngi.

+ Ca quan chirc niing nha nude (khi ¢ vin ban yéu cbu biing phdp 1¢).

- Dom vj thu thip vi quin Iy théng tin:
Cong ty TNHH JodoJob Technology
Dia chi: 280/7 Biti Hins Nghla, Phuéng 2, Q Binh Thanh, TPHCM
Email: contact @ jodojob.com

- Phuwong thire v3 cdng cy dé nguoi ding chinh sira dir ligu: Nguti ding ¢6 thé truy
ciip myc “H so cd nhin” trong (mg dung JodoJob dé chinh sira thong tin, holic g yéu
céu qua email hd trg. Céc yéu cdu duge xir Iy trong vong 3 ngly 1am vige.

+ Co ché tiép nhdn va gidi quyét khiéu nai: Ngudi tiéu diing c6 thé giri khiéu
ngi qua myc “Trg gidp & Khiéu nai” trong (mg dung hodc qua email/hotline néu trén,
JodoJob ¢6 trach nhiém phan hdi trong vong 7 ngdy 1am viéc ké tir khi tiép nhin.

+ Chinh séch bao vé thong tin ¢4 nhin ndy duge hién thj rd rang cho ngudi ding
trong myc ‘Chinh sich & Diéu khoin sir dung’ cia img dyung JodoJob truéc hojc tai
thoi diém ding ky tai khoan.

VIL Quan Iy théng tin xiu

- Co ché kiém sodt thong tin ding tii: .

Ung dung JodoJob c6 hé thong kiém duyét két hop tuw dong va thi cong nhim dam bao
toan b thdng tin ding tai (job, hd so ngudi lao dong, thdng tin doanh nghiép) déu chinh
xéc, day du va tudn thi quy dinh phép lujt vé lao ddng va thuong mai dién tir.

« Kiém soét ty dgng: Hé thdng loc ndi dung theo tir khéa nhay cim (ma tdy, mai
dim, ¢ bac, tin dung den, viéc 1am tré hinh, ngdn tir phin cim, sai chinh ta
nghiém trong...). Céc bdi vi pham s& bj ty ddng chin hojc chuyén vo danh séch
kiém duyét tha cong.

« Kiém sodt thi cong: DJi ngii quan trj vién (Admin) kiém tra, x4c minh va phé
duyét trude khi bai ding duge hién thj cdng khai trén hé thng,

« Gidm sit dinh ky: Ban quén Iy JodoJob dinh ky rd soét ndi dung da ding, luu trix
log hoat djng va phan hdi ngudi ding khi c6 khiéu nai.

Luu y: Thudng nhén, t8 chirc, ca nhin ¢d trach nhiém theo ddi tinh trang xUr ly hd sd qua thy dién tir hodc tal khodn truy
cép hé thdng d3 dugc cdp trén trang oniine.gov.vn dé tién hanh cdp nhét va chinh sifa thang tin theo yéu ciu.
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- Quy djnh ndi dung bj cAm ding ti: _
cgznmyadéickb&jmgmmadungmnqm&nmdmgwwppmbm
gom:

ma tdy, mai dim, budn bin ngudi, cd bac, tin dung den, mdi gidi lao ddng tréi phép,
budn bdn hang cdm, ho3c hinh vi vi pham thudn phong m¥ tyc, lra ddo, gian ddi thong
tin tuyén dyng.

- Kiém soét théng tin ngudi bén (Nha tuyén dyng / Employer):

Tit ci Employer khi ding tin tuyén dyng déu phai ¢6 bd so xéc thye danh tinh (KYC),
bao gdm: CCCD, anh chin dung, sb dién thogi va email x4c thyc.

Théng tin cha Employer duge luu trir theo Diéu 29 Nghi dinh 52/2013/ND-CP, phuc vy
viée xéc minh khi ¢6 yéu cdu tir co quan quin 1§ nhd nuéc.

- Phdi hgp bio v quyén s&r hiru trf tué: _
Khi c6 yéu cdu tir chi thé quyén s& hiru trf wé, JodoJob tién hanh kiém tra, g& bo hodc an
tam théi ndi dung vi pham trong vong 07 ngly 1Am viéc, ddng thoi phan hoi két qua xir ly
bng van ban/email cho bén yéu cu.

- Bién phdp va ché tai xir Iy vi pham: .
Néu pht hién hanh vi vi pham quy ché hodc dang tin sai sy thit, JodoJob c6 quyen:

o Xéba ndi dung vi pham va khéa tai khoan.
o Bio cfo co quan chirc nang khi can thiét.
o Ngin chin truy cdp va tam dinh chi dich vu.

- Co ché gidm sét & bdo cdo:

Hé¢ thong JodoJob luu trit log toan bj hoat djng ding - duyét — x6a bai.

Cfc vi pham nghiém trong s& dugc tong hop dinh ky trong Béo cdo quén Iy thdng tin giri
Cuc Thuong mai dién tir va Kinh té s6 theo quy djnh.

VIII. Tréch nhiém trong trudmg hop phét sinh 16i ki thuat

- BQL JodoJob chiu trich nhi¢ém duy tri hé thong dn dinh.

- Khi c6 16i ky thuit (server, phan mém, dudng truyén), BQL sé théng béo kip théi va
hd trg khic phyc.

- Khong chju tréch nhiém véi 16i do ngudi ding ty ¥ cii phin mém tréi phép hoic chia
sé tai khoan.

IX. Quyén va nghia vu ciia BQL, thanh vién tham gia img dung TMDT
1. Quyén va trich nhiém ciia Ban quan lj img dyung

Cin cir Diéu 36 Nghj dinh 52/2013/ND-CP vé trich nhiém cia thuong nhan, td chirc
cung cép dich vy san giao dich thwong mai dién tir, Ban quan Iy (mg dung JodoJob c6 céc quyén
va trich nhiém sau:

« Té chirc quan Iy, van hanh hé théng (mg dung JodoJob, dam bio hoat dong 6n dinh,
lién tyc va an toan.

Lwu y: Thudng nhan, t3 chic, ca nhan c6 trdch nhiém theo ddi tinh trang xur ly hd sd qua thu dién tir ho3c tai khoan truy
cép hé théng d3 dudc cip trén trang online.gov.vn dé tién hanh cip nhét va chinh sira thdng tin theo yéu cau.



TAI LIEU MAU QUY CHE HOAT DONG WEBSITE, UNG DUNG
CUNG CAP D|CH YU THUONG MAI DIEN TU i

. Kiémduyéthbsaniubid&ng.biidingoéngn’éc,aéidungmyéndmg va dam béo
tudn thu phép ludt vé lao ddng va thuong mai di¢n tir,

» Luu giir théng tin giao djch gidra cic bén theo quy djnh, béo dim tinh todn ven v an
todn dir li§u.

« Bao mjt thdng tin c4 nhin va dir li¢u clia ngudi ding, khdng cung cp cho bén thir ba
néu khong c6 yéu ciu hop phép tir co quan rha nudc o6 thim quyén.

« Tiép nhin, hd trg, xir Iy khiéu nai va hoa gidi tranh chip gilra céc bén sir dung dich
vy,

+ C6 quyén canh bdo, dinh chi hojic khéa tai khoan vi pham quy ché hoat dong hodc c6
ddu hi¢u gian ldn.

«  Phdi hgp véi co quan quén Iy nha nudc trong viée cung cdp thdng tin phyc vy cong
téc thanh tra, kiém tra khi dugc yéu cdu.

2. Quyén va trach nhiém cua d6i tdc (nguoi bin, nha cung ca‘lp djch vy) - Ngudi
tuyén dung (Employer)

Ciin cir Diéu 37 Nghij dinh 52/2013/ND-CP, ngudi tuyén dung (Employer) khi sir dung
{img dung JodoJob c6 céc quyén v trach nhi¢m sau:

« Cung cip diy di, chinh x4c céc théng tin vé cdng viée, yéu cdu tuyén dung, mirc
lvong, thoi gian 1Am viéc va diéu kién lién quan.

« Chiju trdch nhiém vé ndi dung théng tin do minh ddng tai, ddm bdo trung thyc va tudn
thu quy dinh phdp luét.

« Thanh todn ding th&i han va ding gi4 trj cong viéc di cam két.

« Khong ding tai, trao ddi hodic yéu cdu thyc hién céc cong viéc trdi phap ludt, vi pham
dao dirc xa hi (nhu mai ddm, ma tiy, tin dung den, c& bac...).

o Hop téc véi ngudi lao dong (Worker) va Ban quan ly trong viéc gidi quyét khiéu nai,
tranh chdp phét sinh.

« Tuén thi céc quy ché, quy dinh vé sir dung dich vy do Ban quén Iy JodoJob ban hanh.

3. Quyén va tréch nhi¢m ciia khéch hang (ngwdi mua dich vy) - Ngudi lao djng
(Worker)

Cin cir quy dinh tai Piéu 37 va Diéu 47 Nghi dinh 52/2013/ND-CP, ngudi lao dong
(Worker) khi st dung (mg dung JodoJob c6 cdc quyén va trich nhiém sau:

o Cung cip thong tin c4 nhén, k§ ning, théi gian Iam viéc va kinh nghiém trung
thyc, chinh xéc.

« Thyc hién cdng viéc diing md ta, diing thai gian va diéu kién da cam két véi
ngudi tuyén dung.

o Khéng ty ¥ thoa thuan, giao dich hodc nhén thanh todn ngoai hé thong JodoJob.

« Tuin thi quy djnh, huéng din va quy ché sir dung dich vu cua (mg dyng.

« Hop téc véi ngudi tuyén dung va Ban quan Iy trong viéc giai quyét tranh chap,
khiéu nai néu cé.

Luu y: Thudng nhén, td chifc, ¢& nhan ¢é trich nhiém theo ddi tinh trang x\f Iy hd sd qua thy dién ti hodc tal khoan truy
cdp hé thing da dudc cdp trén trang online.gov.vn d€ tién hanh cip nhit va chinh sira thong tin theo yéu ciu.
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4. Phin djnh trch nhi¢m giira cic bén khi phét sinh tranh chip

Cin c(r Didu 36 Nghj dinh 52/2013/ND-CP, trich nhi¢m cia céc bén duge quy dinh nhy
sau:

« Ban quan If JodoJob chiu tréch nhi¢m giir va gidi ngdn tién ding quy trinh, chi
gidi ngan sau khi cdng viéc duge xdc nhin hodn tit hodic ¢6 két qua hda gidi.

« Tranh chdp giira ngudi tuyén dyng (Employer) va ngudi lao djng (Worker) dugc
gidi quyét truée hét thong qua kénh hd trg va hda gidi cia JodoJob. .

o Truémg hop hai bén khéng dat duge théa thugn, JodoJob c6 tréch nhi¢m cung cip
thong tin, chimg cir lién quan dé co quan nh nude c6 thim quyén xir 1y theo quy

djnh phép lujt.
« JodoJob khéng chiju trach nhi¢m ddi véi céc giao djch, thanh todn thye hi¢n ngodi
hé théng img dung. 3
« Cic bén tham gia (Employer, Worker) ty chiu trich nhi¢m vé nghia vy thué, bio
hiém holic céc cam két phét sinh tir vigc hgp tic ngodi pham vi dich vy do
JodoJob cung cdp.

X. Didu khodn cam két
1. Xdc nhjn:

Cong ty (BQL JodoJob) cam két thyc hign diing cdc ndi dung dd néu trong quy ché.
2. Thong tin lién h¢ chinh thirc:
Tén (mg dyng: JodoJob
- Tén cong ty/td chirc: Cong ty TNHH Céng Nghé JodoJob
Dija chi try s& chinh: 280/7 Bi Hiru Nghia Phudng 2 Quin Binh Thanh TPHCM
- Email: contact@jodojob.com

Hotline: 0389891940ss

Ky va déng diu

Lwu y: Thuong nhan, td chirc, cd nhan cd trach nhiém theo ddl tinh trang xU ly hd sg qua thu dién tr hodc tal khoan truy
cép hé thdng da duyc cdp trén trang online.gov.vn dé tién hanh cdp nhat va chinh sifa théng tin theo yéu cau.



